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T0 BEGIN
|
Go to simplicityportal.com
and enter your username
and password provided to

you by Juvo Technologies.

DASHBOARDS
|
Once you are logged in, you
will be greeted with one of
two dashboards, depending

on your company’s needs.
1. Help Desk Dashboard

2. Telecom Dashboard
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UNDERSTANDING THE
HELP DESK DASHBOARD SR Qo Do D O n

| T e

G Gonpas: ousay o ™ s T [Ee—— wssonee G

This dashboard displays a - — :

inemnc ' '

prm—

high-level view of your current
help desk issues.

TsimpliclTy @ weoy- @ ovwsios- @ cvwrses- QY oonmes @ rwos O
1. Ticket Count by Status

0 u i C k ove rVi ew Of wh at ! S Help Desk Dashboard  Help Desk Tickets  Spend Overview  Telecom Tickets  Location Snapshot  Wireless Snapshot

waiting, what’s been done, S
Pt e

and what’s in progress o conpues — oo T —— ussorve

2. Ticket Count by Device Fatp : Ginenancas :
Type for Users
: : e
This allows you quickly look -
. . W Ticket Count
at who is working on what
100 Odmpytev Display Laptop P'"f[e'

6.7k

i i P e S N
3. Tickets by Device Type ( \ ( \ ( \

A real-time look at what } B N2 A A U A

60 5.5K 151 6.26K

sort of devices your

organization is having the
most issues with N T

Lo il o) {0 )

Ticket Count

o Server Tablet Unassigned Device

4. Open Ticket Times b f . ‘ ,
D:vice Type Y , | — R - f— . - 4.55K 61.9K 125K

This provides insight into
how long your issues are
taking to be resolved
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ZsimpliclTy @ oy~ @) opersions - @) erpenses - (Y convacts @ repors

HELP DESK TICKETS TAB e = : : =
|
This tab is an overview of
assigned and unassigned
help desk tickets.

Help Desk Dashboard ~ Help Desk Tickets ~ Spend Overview  Telecom Tickets  Location Snapshot  Wireless Snapshot

1. Unassigned Tickets

. . oy . Ticket ID Contact Name Date Created Status Ticket ID Contact Name Date Created
List of tickets awaiting pickup e —
06/28/2016.09:3113 AM Avaiting Pickup =3 09/07/2016 102916 AM

2. Open Tickets Assigned e TR

Status

Picked Up

Picked Up

Date Created

to Me ‘

o
. . ; Campus

List of tickets that have ” campus | Tabler e 21363268 Black alan mecomnaughey oot Pikedup | 09/07201 103855 A
5 Campus PiokedUp | 09/07/2016102916 A
been picked up and assigned s Campus Display. oell s2340MC 1017000003 Complete 11/18/2015 102611 AM
40 Campus. Server Servers. ‘Webpages Level 2 File Recovery Complete 08/03/2015 10:57:53 AM
to su ppor t personne L campus | Laptop sople Machook pro 10GU00008 Complete ara1/2015 053051 P
s Compus Complete aranraors 042511 oM
Campus | computer oet optpex 180 1ooxo00014 Complete arrairaons os2a31 o
Campus Complte 0172172015 042305 M
Campus. Complete 07/22/2015 05:13:47 PM
3. Tickets by Search ; Campus Complete 0772212015 05:10:35 PM
Compus complete ar2r2015 04650 PM
List of all Searchable Campus. Complete 07/22/2015 04:56:18 PM
] Gampus Complete or20ms0aan1s M
. ? Campus | Server servrs Webpages Levei2 File Recovery Complete o005 024313 oM
tickets ‘ compee | oansans r220mn
2 Campus | Camputer Aovle wac 10Gx000002 Complete 0572172018 Nz A
campus Complte 08/12/2015 101743 AM
Campus Compite o5/08/2015 120251 P
Compus | Server Servers Webpages Levei2 File Recovery Complete 02972018 104420 A
Campus | Server servrs Webpages Levei2 Fle Recovery Complete 0412972015 100334 A
Campus | Display ool 17inch 1DAC000009 Complte 04/09/201509:38.49 AM
Compus Complete 0410612015 124105 M
campus Complete 0410612015 09:5516 AM

Page 1 of 7 (173 items) EN: 3 4+ 5 & 70D
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HELP DESK TICKETS TAB
|
Within this tab, you can also
assign tickets to members
of your support staff and get
information regarding the

devices being supported.

UNDERSTANDING THE

TELECOM DASHBOARD
e

The homepage dashboard
displays a high-level view
of what is most important
to you.

1. Ticket Summaries
Quick overview of all
tickets

2. Percentage of Monthly
Bills Processed
Visual representation of
your billing process for
the current month

3. Message Center
Revolving message center
displaying the latest updates
from all tickets

4. Quick Links
The teleportation device
to quickly get to the most
used pages in the portal

Help Desk Dashboard  Help Desk Tickets  Spend Overview  Telecom Tickets  Location Snapshot  Wireless Snapshot

Unassigned Tickets ‘Open Tickets Assigned to Me.

Ticket ID Contact Name Date Created staws Ticket D Contact Name Date Created status
=32 10/10/2016 02:32:51 PM Awaiting Pickup. 100245 | 09/07/201610:38:55 AM Picked Up
=a 06/28/2016 09:3113 AM Awaiting Pickup =3 09/07/201610:29:16 A Picked Up
il
Ticket D | Contact Name Contact Number Assign Help Desk Ticket X iceTag# (Saus | Datecreated

sted Device Awaiting Pickup_| 10/10/2016 023251 PM

ket lformation {3 Deios ormmtion sed Device Awaiting Pickup_| 06/28/2016 093113 AM

‘00001 Picked Up 09/07/201610:3655 AM

TicketlD 100247 sed Device Picked Up 09/07/20161029:16 AM

R ‘000003 Complete 1182015102611 A

Recovery Complete 08/03/2015 105753 M

Phone Number [y Complete 07/51/2015,05:3051 P

et gt sed Device Complete oT/2772015 042511 PM

000014 Complete 0172772015 042431 PM

DateCreated 10/10/2016 023251 PM ERTOER

sted Device

Probiayt e sted Device . 0172272015 051347 PM
| sted Device Complete 0172272015,05:1035 PM
1 sted Device Complete 0772272015 085650 P
| sted Device Complete 017222015 085618 PM
| Recovery Complete 06/30/2015,02:4313 PM
Change Device | Unlisted Device: Unlisted Device: Unlisted Device : stedDevice Complte 0611572015 115220
o00002 Complte 0512172015 111707 A
AssignTo B sted Device Complte 05122015 1017430
sedDevice Complte 05/08/2015 120251 PM
Status [ Picked Up B Recovery Complete 042312015 104420 W
Recovery Complete 0472972015 100334 A
prioity | Low B 000009 Complte 0410372015 09:38:49 A4
stedDevice Complte 04/06/2015 12:4105 PM
Add CallCount sed Device Complete 04/06/2015,09:5516 A
Page 1 of 7 (173 items) EN: 3 4 Send Email
4 I
* Please provide a brief note for picking up the ticket
)
. |
[in] simplicityportal.com < h o a
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simp'iclTy @ Inventory ~ @ Operations ~ Expenses ~ 0 Contracts Reports Q Welcome, .

Telecom Tickets

TOP CARRIERS $27,781 .66 total spend for October, 2016 1 4 Openiickets
VERIZON WIRELESS = $25626.50 @ g::k M:“i:g
=2

Quote ServReq

Spend Overview  Telecom Tickets  Location Snapshot  Wireless Snapshot

ATTLEGACY B 332860

COMCAST CABLEVISION = $698.11 23% of Monthly Bills Processed

92% 4% 1%

Message Center

Q=D Ticket #211884

Updated on Tuesdy, ctober 11,2016
Called AT&T (8772561678) & 5po
Latrice placed order to disconnect
date i for today before EOB. Next
our verification.

Wireless Internet Television
$25,626.50 $1,326.92 $0.00

Quick Links

Locations Inventory Details Invoices Ticket Summary Contracts Cost Centers Reports
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SPEND OVERVIEW

Take a closer look at your
main window under the

Spend Overview tab.

1. Spend Overview

View the total spend for
the month

2. Top Carriers

Your carriers with the
most spend are located
here

3. Service Type Spend

Easily view which service
types you are spending
most on

TELECOM TICKETS

The Telecom Tickets tab

allows you to view all tickets

at a glance.

eve ¢ o simpeiyporalcom 3 o) c

ZsimpliciTy @ menoy - @) opertions - (@) penses - (Y conets @) repons O

Spend Overview  Telecom Tickets  Location Snapshot  Wireless Snapshot

TOP CARRIERS $27,781.66 total spend for October, 2016
Spend Overview Telecom Tickets Location Snapshot Wireless Snapshot
TOP CARR' ERS 327,781 g 66 total spend for October, 201‘
VERIZON WIRELESS = $25,626.50
ATATLEGACY B $82860 .
COMCAST CABLEVISION = §698.11

92% 4% 3% 1%

Wireless Internet Local Television
$25,626.50 $1,326.92 $828.24 $0.00

eve ¢ o simpciyporalcon

ZsimpliciTy @ menoy - @) opersions = (©) Boemses - (B conmmers @) nopons )

SpendOverview  Telecom Ticket  Location Snapshot  Wireless Snapshot

Spend Overview Telecom Tickets Location Snapshot Wireless Snapshot

The status of all of the tickets for all of the companies for which you are responsible can be found by following the links below. Each of these sections will allow you to view all of your open tickets
across your organization. But wait, there's more! You can also view all of the tickets which you have generated since your inception into the portal.

View all trouble tickets across your entire organization. View moves, adds, changes and deletions which affect your View any pending orders across your entire organization.
inventory.

1 3 0

View requested quotes for all locations. View any billing dispute tickets opened on your behalf. View open service requests for all locations.

10 0

juvotec.com
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f 601-544-3886
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LOCATION SNAPSHOT
e T pm

Get a quick overview of this 14 openiokess

SimpliclTy @ oy~ @ opertons - @) Eooses - (Y connes @) rporns

month and the previous
month’s new and existing

locations and services in the

Location Snapshot tab. Click

Spend Overview Telecom Tickets Location Snapshot Wireless Snapshot

on the (4 Locations icon to

dive deeper into the details
of your lOCHtiOﬂS. As your company grows, so does the challenge of keeping up with all the locations you support 0 34

Click here to dive into location specific location information.
new last month new this month total locations

While you might not know every account number within your telecom environment, you can 5 I 0

always come here to find them.
new last month new this month

+ Feedback

WIRELESS SNAPSHOT g -
simpliciTy @ mewy - @ ovesions - @ oooses - (Y oomnes @ rovons )
|

The Wireless Snapshot is 14 openrikess

Touie
-

a quick overview of your

g cyle

wireless usage and billing

9.46

information based on your

most recent invoice. Juvo

clients continue to utilize Spend Overview  Telecom Tickets  Location Snapshot  Wireless Snapshot
the Zero Use Device Tool in
This is a snapshot of your wireless usage and billing information based on your most recent invoice.

order to keep costs under

control.

The count of devices with no use in the current month. The total messaging usage for you most recent bill. Total Amount of data used in your last billing cycle
Zero use devices remain one 270 -I -I -I 05 -I -I 49 46
of our customers most useful ’ ’ =

pieces of information.

+ Feedback

The total Voice minutes used for your last billing cycle. The total spent on equipment purchases for your last billign cycle. The total roaming charges (voice, data and messaging) for your
last billing cycle

23,605 $0.00 $0.00

TECHNOLOGIES

00B006 juve



ZERO USAGE e -

simplic Yy (9 mventory - 3, Operations ~ Expenses ~ b Contracts ‘ Reports Q Welcome, 4
The Wireless Snapshot is

Spend Overview  Telecom Tickets  Location Snapshot  Wireless Snapshot

a quick overview of your

1 4 Open Tickets

. orre This is a snapshot of your wireless usage and billing information based on your most recent invoice.
wireless usage and billing
Order 1] silling

information based on your _ 8§ cue
Zero Use Devices ges Sent & Rec'd Total Data Usage

most recent | nvo | ce J uvo The count of devices with no use in the current month. The total messaging usage for you most recent bill. Total Amount of data used in your last billing cycle

clients continue to utilize 270 1 1 ’-l 05 1 '.I 4946

the Zero Use Device Tool in

Roaming Charges

order to keep costs under e o ok e g o o g Th toa pant on smant purchasesforyour e bilion eyl RN Ther VORI v
last billing cycle

control. 23’605 $000 SOOO

. . Y #020 Vicksburg
Zero use devices remain one $ Ticket #525578

I'submitted a disconnect request t

of our customers most useful |
Quick Links Customer Care. Next update will be
. . . or our follow-up.
pieces of information. Locatons  Inventory Detal Inolces Tioket Sumimary Contracts Gost Centers Reports

The View Details button allows Zero Use Devices

you to see all charges

associated with a particular * 2514015864 inactive for 1 month(s) [T L L eEiL] View Details | Disconnect Device
zero use device. These details * 4048845557 inactive for 4 month(s) [l e AL ILd View Details | Disconnect Device

» 4234027146 inactive for 3 month(s) View Details | Disconnect Device

provide the type of information : i : A : g
= 4235510787 inactive for 2 month(s) View Details | Disconnect Device

that is useful in determining * 4702590744 inactive for 3 month(s) View Details | Disconnect Device
whether the device is something * 4702590747 inactive for 3 month(s) View Details | Disconnect Device

* 4703883953 inactive for 3 month(s) [Tl i R e View Details | Disconnect Device
s 65012972850 inactive for 4 month(s) EELiE A= Eirab s e Gl View Details | Disconnect Device
or should remain a part of * 6012975142 inactive for 4 month(s) [l L ] View Details | Disconnect Device
your inventory. » 6012977622 inactive for 4 month(s) View Details | Disconnect Device
« (5012977850 inactive for 1 month(s) RERTEEISSETLMERITIEEA vl View Details | Disconnect Device
* 6012978453 inactive for 4 month(s) View Details | Disconnect Device
* 6012978597 inactive for 2 month(s) RelEEA= I EEaheraica b I kMl View Details | Disconnect Device
« 6012978853 inactive for 4 month(s) BT rA= kb tadn L Ll View Details | Disconnect Device
6012979920 inactive for 4 month(s) EeGEds e e a8 View Details | Disconnect Device

that should be disconnected,

Wireless Bill Details

Invoice Date ¢ 0 e | Inv | Wireless | L 2 Lilig
Sep 2016 -
5 921756842-00001 9772016445 2016-09-13 2514015864 4G MIFI 4G MIFI $27.38
¥ b 5

Data GIGABYTE USAGE gigabytes 0.04 0 $0.00
Data GIGABYTE USAGE gigabytes 13.60 0 $0.00
Monthly Charges 22% Access Discount NA 0.00 0 ($7.70)
Monthly Charges Flex Business Data Device 2gb NA 0.00 0 $35.00
Surcharges Administrative Charge NA 0.00 0 $0.06
Surcharges Regulatory Charge NA 0.00 0 $0.02

p 888-300-1853
f 601-544-3886
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ZERO USAGE
|
After having done the

= simplicITy @ Inventory ~ @ Operations ~ @ Expenses + 0 Contracts. Reports Q Wilcomal )

Spend Overview  Telecom Tickets  Location Snapshot  Wireless Snapshot

1 4 Open Tickets
Trouble MACD
order Billng
auote Servieq

‘ 23% of Monthly Bills Processed

research in View Details,
should you determine the s o =
device, in fact, needs to

be disconnected, you may
submit that request directly
to Juvo personnel and we will

make it happen on your behalf.

* 2514015864 inactive for 1 month(s) View Details | Disconnect Device
* 4048845557 inactive for 4 month(s) View Details | Disconnect Device
* 4234027146 inactive for 3 month(s) View Details | Disconnect Device
* 4235510787 inactive for 2 month(s) View Details | Disconnect Device
* 4702590744 inactive for 3 month(s) View Details | Disconnect Device
* 4702590747 inactive for 3 month(s) [eiEEa= e UL bet U8 View Details | Disconnect Device

* 4703883953 inactive for 3 month(s) Rt el n 1P [ View Details | Disconnect Device
* 6012972850 inactive for 4 month(s) 3 View Details | Disconnect Device
* 6012975142 inactive for 4 month(s) Y View Details | Disconnect Device

* (6012977622 inactive for 4 month(s) : 2 - View Details | Disconnect Device
* 6012977850 inactive for 1 month(s) & 4 View Details | Disconnect Device
* 6 —5 i 3 ice
S e Request ice
* ice
* 6 vice
=i Provide us with as much detail as you can regarding your request. We will contact you and discuss vice
= g with you to determine your current need. After that we will create a Trouble Ticket, MACD or Order vice

based on the information we obtain.

CHECK THIS OUT

Name *
Email Address * @camellia.com
Contact # *

[ Call me with updates

Attachment Choosa File | Mo file chosen

Please disconnect this device with the following information:
Wireless Number:

Vendor:

Device Make:

Device Model:

Plan:

000006 juve

TECHNOLOGIES
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INVENTORY: LOCATIONS
|
To view your Locations by
state, click on the Inventory
button in the menu bar and
select Locations. From

here, you are able to add a
new location, or click on the

location to learn more.

LOCATION DETAILS
|
Selecting a specific location
allows you to view the
physical address and billing
address of the chosen location,

as well as details about spending.

CREATE SERVICE
REQUEST & TROUBLE

TICKET

+ Feedback

simplicityportal.com <

enve < o

= simpliclTy @ Inventory ~ @ Operations ~ Expenses ~ 0 Contracts Reports Q

Locations
Locations by State st

Devices

‘This section lists all of your locations by state. Select the state from the dropdown box below and click the "Go” button. This will cause the page to jump to the list of locations which reside in that

state.

State/Region  ALABAMA 4 View |Active ¢

Hospice Decatur

Hospice

Huntsville

Hospice Rainbow City

%

LOUISIANA
T

Bogalusa
Hospice Bogalusa
Hospice Vidalia

Hospice Vidalia

MISSISSIPPI

simpiityporalom

iMpliciTy G mewoy - @ ovemions - @) wemses - (Y convacis @) rwvors O

Locations by State jJitsSH

Devices

66" button

Sute/Region st View adve ¢

ALABAMA
Hospice Decatur 38601
Hospice Huntoville 3801
Hospice Ranbowcity 35906
Louisiana
Bogalusa 0027
Bocalusa o021
. .
,"?\ slmp I l C I Ty @ - 8 - 0 Contracts Reports

Location Details

Address
City, State, Zip

Contact Name
Contact #

crese ke EXEE 23 Q)

Snapshot Inventory  Billing  Tickets

Welcome,

T4 openickets

Toubie
oo

PO Box 1937

Hattiesburg, MS, 39403

Juvo Technologies
8883001853

Welcome,

Telecom Tickets

1 4 Open Tickets
Trouble MACD
Order Biling
Quote Serv Req

23% of Monthly Bills Processed

Message Center

@ #104
Ticket #525771

Updated on Monday, January 01, 0001

e sriaoo si1400
siesos sie199
susco s5500

$228.00
$367.04
$71.38
$13.90
$680.32

juvotec.com

p 888-300-1853
f 601-544-3886



LOCATION DETAILS
|
Selecting the location address
allows you to see deeper into
your location details with the
Snapshot, Inventory, Billing,

and Tickets tabs.

1. Snapshot

View the total spend for
the month at a specific
chosen location

2. Inventory

View the current inventory
details at the location

3. Billing

View billing details at
chosen location

4. Tickets

Easily view all existing
tickets for location

n

o < o simpeiyporatcom ¢

ZsimpliciTy @ meon - @ opestons - @) operses - (B connets @) ris Q) wacame, 4

ocations by State ST

Devices

66" button

gk [RUGTTNNTY i [N

ALABAMA
0l 130 e . Decatur 38601
Hosice | CECTINY Huntvile 3801
Hopce (LI Ranbowcity 35906
Louisiana
Hospice Bogalusa 0027
Hospice Bocalusa 0021

“simpliclly &

Location Details

Address

City, State, Zip
Contact Name
Contact #

Create Tioets: EXTETINTE)

Snapshot Inventory Billing Tickets

$114.00 $114.00 $228.00
$185.05 $181.99 $367.
$35.69 $35.69 $71.;
$6.95 $6.95 $13.90
$341.69 $338.63 $680.32

Tickets

Snapshot

Remote Access to Call-Forward.
2563069600 ATET Legacy B Business Line ’

Inventory Billing

+ Feedback

Snapshot Inventory Billing Tickets

x
3
2
H
+ No data to display
_
Snapshot Inventory Billing Tickets
3
8
w i 1011/2016 111172016 Reference MACD 211851. This ticket is to monitor stop billing of
& 0 | Billing Awaiting pickup | TBD 09:01 AM 04:00 PM
- The lines should stop billing on 10/6/2016.
— 10/04/2016  10/11/2016 | Received a request from Mitch to disconnect the following two lines
21180] || MACD, GLoSED ATET.Legacy B 01:40 PM 09:02 AM at this location:
MISSING INVOICE: It has been more than one month since the
g | = 08/23/2015 | 09/23/2015 | previous invoice for Provider [AT&T] with Account Number
BRdEs | Bl ABED o 11:20 PM 0520 PM was entered. Previous Invoice was Entered
0n [07/20/2015]
| (— e P —— 23{102/’)2&1 5 32/203;231 5 xz;?:iadiﬂ "fmm Justin He said that this location's
117097 | Trouble CLOSED ATET Legacy B g;_’g’:’:‘s 35/32;;2’:15 Per Gage, site is unable to forward calls when pressing *72
Received a call from Lindsay in IT. This location is unable to get
116992 | Trouble CLOSED AT&T Legacy B g;qs’:&” 33’ :sg&‘s calls on _The line is ringing no answer after trying to
i unforward the phone today. Calling AT&T ;
Per Lindsay ; need to have line
9839 | MACD CLOSED AT&T Legacy B 02N82015 | 02118205 | it Line has remote access to call-
08:56 AM 06:40 PM
: forwarding. . Access number

TECHNOLOGIES
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INVENTORY: LISTING S
e

To view your Inventory in a

=si
Inventory

more linear fashion, click

on the Inventory button and

select Listings.

+ Feedback

EXPORT

[Flat]

[Flat]

INVENTORY: LISTING/
EDITING AND NOTES
|
Once you select Listing, you
are able to make notes or
edit. Adding notes is helpful
to be able to easily identify
what the exact purpose of

the inventory is. For example,

Inventory

when trouble occurs, it's
great to be able to identify
a line as a fax, as a security

system, or even an elevator.

App

Locations
Listing

Devices

Cloud Yahoo Bing Google

Local
Long Distance

Long Distance

Long Distance

Long Distance

Local
Long Distance

ocal

o
ong Distance

Long Distance

Local
Long Distance.

Appia Communications

Appia Communications

Appia Communications

Appia Communications

ATET Legacy B

AT&T Legacy B

AT&T Legacy B

ATET Legacy 8

AT&T Legacy B

ATT Legacy B

ATET Legacy B

AT&T Legacy B

AT&T Legacy B

simplicityportal.com

Wikip

iaFacebook Twitter Linkedin The Weather Channel Yelp TripAdvisor

mpliclTy @ Inventory ~ @ Operations ~ Expenses ~ 0 Contracts Reports Q

VolP.

VolP.

VolP

Business Line

Business Line

Business Line

Business Line

Business Line

Business Line

Business Line

Business Line

Business Line

<

Fax Forwarded to
(ref. tt
#

Hattiesburg HH Main Fax
Line

the access line is
Reference

Main / Hunt 1

Hunt 2

Welcome, x

Telecom Tickets

1 4 Open Tickets

Trouble MACD.
Order Billing
Quote Serv Req

35% of Monthly Bills
Processed

Message Center

© #011

Ticket #121245
Updated on Thursday, October 13,2016
Per Shane it is probably an
internal issue with Earthlink

Devices

Locations.

simpicityparalcom

c

Aople [Cous Yoo Bing Googe Wiipeda Facebook Twiter Likesln The Weathar Chanvel Yo Trphdviser

=simpliclTy @ ey~ € operions - (@ eperses - (Y comvaces @) epons Q)

Inventory

‘Service Number Jsage. Carrier Account Number Billing Number Circuit Type Notes.
= i
™ o i =
(i} .
%m soiacomn wop /=
[ - ——— o =
[ . P e
g - [ ’u
= ATAT Legacy ‘Business Line /=
o]
B - f—— ,=
Hotiesr HtvanFox |,
o ATAT Legacyn Businesstine | [ sm
et
= i = e |/m

= simpliclTy G menoy -

(ref. 1t #

@ Operations ~

Expenses ~ 0 Contracts Reports Q

Appia Communications

~

VoIP

o

Notes |FaxForwarded to

juvotec.com

p 888-300-1853
f 601-544-3886



® < in] simplicityportal.com jull )

INVENTORY: DEVICES/

Ass ETS Simp'ic Yy o Inventory - ", Operations - :) Expenses - -_;> Contracts (%) Reports ’:\ Welcome, o

Locations

Device Managemeniiitses

Apple iCloud Yahoo Bing Google Wikipedia Facebook Twitter Linkedin The Weather Channel Yelp TripAdvisor +

This functionality exists for hssets | Wieless Devices

2 Open Tickets

those clients who manage Tt

Order Billing

assets such as laptops and . e sevreq

HP 3055 |D-RG-000009 Printer Good
printers within Juvo’s platform_ B Lathute E4300 10:GHC-000005 Laptop New
e oAz 000007 Dsplay ew
. . Pan
You can assign devices, track soie taptop
Thundebokt | Part . \
. . Apple display HumberiCa1aLL/E Display hewr
serial numbers, and monitor P
- NumberMGXAZLL/ i
. Tungebol | pan " "
equ|pment status. Apple Display Numbertica1LLE Display ey
Toncebot | pan ™
s isplay HumberMC314LL/E bisplay et
. Lenova e
Lencun voga - 1oac 000029 Lapion oo
apple Mac book air Mac book air ID-%000030 none Laptop New
HE Officajet Pro 8600 1D-%000001 Frinter (for New
Apple Macbook Air 1D-%-000002 Computer (for s New
el Optiplex 790 acoom | cHriTm Computer ew
ASUS [ranedormer 1D-£C-000001 Computer New
Tablet
samsung SyncMaster s31a | Storage 107000065 Display Good
HP LaserJet 1020 1D-%-000003 Printer Good W FLA
Ganon Pixma MG5220 10000004 Printer Good -
e Frazsey o-cra000m computer cood

INVENTURY DEV'CESI eoe < i) simplicityportal.com ¢ | a
.

- Apple iCloud Yahoo Bing Google Wikipedia Facebook Twitter Linkedin The Weather Channel Yelp TripAdvisor

ASS ETS simpliciTy G menoy - () operations - Expenses - () Contracts () Reports Walcome, g

Locations

Device ManagemenjiiEes

To add a new device under
Assets  Wireless Devices 2 Open Tickets
Inventory, select the +New o

Trouble MACD
order siling

Device Button in the top Mocel seril# 1 Tagh ? v ; v et e
corner of the Device HP 3085 1D-AG-000009 Printer Good

Delf Latitude E4300 1D-GMC-000005 Laptop New

Dell 1D-AC-000007 Display

Management window. Make

Apple

N Add Device
sure to fill out all forms to get e

o
the most of the Inventory feature. o UL et

apple Make *

o

o

%

Apple Tag L

Serial #
samsung Service Tag
"

Description *

Status * -~ Select One - N
Location * ~ Select One - s
Assigned To Unassigned .
Notes
2
Close

TECHNOLOGIES
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o0 @ < m simplicityportal.com ] ]

I N V E NTU RY: D Evl c ESI ] Apple iCloud Yahoe Bing Google Wikipedia Facebook Twitter Linkedin The Weather Channel Yelp TripAdviser

ASS ETS Simplic y 5 inventory - 9 Operations ~ ;) Expenses - b Contracts E’ Reports Walcoma;

Locations

Device Managemengitees

This feature typically proves Assets | Wirckes Dvces 2 open ickets

most useful when using the T

export function and looking at e e
your devices overall. m e mf pp‘py d

Edit Device
Apple

Apple s
Apple
Make * HP
Apple
Lenown Model * 3055
Apple
* 1D-RG-000003
™ Tag #
Apple
Serial # CNBJ06255
el
=8 Service Tag
samsung e
Description * Debbie Draper 3 e
Status * L .
Location * daho (Meridian) Campus 2
Assigned To Debbie Draper
Notes Added Jul 28 2014 3:22PM

Close

INVENTORY: DEVICES/ — " —
WIRELESS DEVICES

The st

D menory -+ €D operatons - (B Expenses - (Y convacts Reports () Welcome,

Locations

T 4 openickets

Access your wireless B e T
inventory at the Wireless

Devices Tab. From here, you

can search by Manufacturer, ‘
Make, Model, Assigned simpliclTy & menoy - @) operations -
User, Wireless Number,
Plan, and Status.

< b C 9 Reports

Device Management

Assets Wireless Devices
Assigned User: Not Assigned Wireless Number: Status: Good
Manufacturer: Apple Make: iPhone Model: 5S Space Gray 16GB
Plan: BMNBIBPNTN450UNWUMM IMEI: 352005065830351 Sim Id:
Contract Activation: 11/10/2014 Contract End: 11/10/2016 Device Activation: 11/10/2014
Assigned User: Not Assigned Wireless Number: Status: Good
Manufacturer: Apple Make: iPhone Model: 5S Space Gray 64GB
Plan: BMNBIBPNTN450UNWUMM IMEI: 990004889548180 Sim Id:
Contract Activation: 08/10/2015 Contract End: 08/10/2017 Device Activation: 08/10/2015

p 888-300-1853
f 601-544-3886



INVENTU RY. D EVI C ESI o8 2 simplicityportal.com I = )
Wl R E L ESS D Evl c ESI ED IT Apple iCloud  Yahoo Bing Google Wikipegia Facebook Twitter Linkedin The Weather Channe! Yelp TripAdvisor =

Simplic Yy &9 Inventory - 3) Operations - ({2} Expenses - b contracts  (Z) Reports Welcome, -

Locations

Device Managemengiiens

We know devices move and

Assets Wireless Devices &
et . Open Tickets
people move. Within this 2
Trouble MAGD
tab, you can make sure that ater olling
Quote servreq
all information regarding =
. cae [ Latiuce £4500 1oMC 000005 Lapton ew
your device is u p-to-date wn el o-AC-000007 Display ew
1 Apple Macbook Pro Lo Laptop New
and accurate. Heple iy s Display il
Apple WMachook Pra L Laptop New
(i G mineesnaiirg sy il
g e | imesssatin T i
Lenovo Yoga Yoga L) 10-AC-000029 Laptop ‘Good
e
sopie
el
Asus Type * Wireless Phona -
samsun
Ticket #306780
Wendor Verizon Wirelazs E
Phone * Fhone 55 Silver 16GH ¥
Plan * Unlimited Talk & Text G0GE E
IME] FOEEDSH006419
Sim Card Id
Wireless Humber
Contract Start 10/21/201 3
Contract End 10/21/2015
Tag # *
Serial #
Service Tag
Description * Apple iPhone 55 Silver 16GE
Status * Good £
Location * :
Assigned To :
Hotes
A
Close

POBDOS juve
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® < [inl] simplicityportal.com < [ =)

UPERATIDNS' SUMMARY Apple iCloud Yahoo Bing Google Wikipedia Facebook Twitter Linkedin The Weather Channel Yelp TripAdvisor
D— SSIMPliclTy @ mewr- @ omion - @ opems- Qooines @ v Q)

Welcome, o

View Telecom Tickets by R OSSR V¢ Telecom Tickets:

Ticket Status Summary

. . .
selecting Operations from o
it t: =
. . . The status of all of the tickets for all of the companies f Q:a:m are can be found by following the links below. Each of these sections will allow you to view all of your 1 4 Open Tickets
the main menu and clickin g open tickets across your organization. But wait, there's| fthe tickets which you have generated since your inception into the portal

Wireless Order

H Service Request :r““"ﬂ! M:“i:
Summary. Here you will see a : E b g, !

Trouble Quote Serv Req

high-level view of all telecom

View all trouble tickets across your entire organization. View moves, adds, changes and deletions which affect your View any pending orders across your entire organization.
inventory.

tickets: Trouble, MACD, Orders, 2 2 0
Quotes, Billing, and Service
Requests.

View requested quotes for all locations. View any billing tickets opened as a result of our 5 step View open service requests for all locations.
audit process.

Dive deeper into tickets by 1 0
clicking on the numbers.

Ticket #525769
Updated on Monday, January 01, 0001

Quick Linl

Locations Inventory Details Invoices Ticket Summary Contracts Cost Centers Reports

eve < in) simplicityportal.com <

S
o

e
ZsimpliclTy G mventoy - @) operaions - Expenses « () Contacts () mepons () Wetsome <

OPERATIONS: SUMMARY/ ——— e ==

Summary

TROUBLE TICKETS e

The status of all of the tickets for all of the companies f @ «can be found by following the links below. Each of these sections will allow you to view all of your
open tickets across your organization. But wait, there's fthe tickets which you have generated since your inception into the portal

| —

Service Request

MACD.
Billing
ServReg

Trouble

Clicking on the number of a

View all trouble tickets across your entire organization. View moves, adds, changes and deletions which affect your

certain ticket opens a new

View any pending orders across your entire organization.

0

window to see more details. = 2 2

View requested quotes for all locations. View any billing tickets opened as a result of our 5 step.
audit pro

View open service requests for all locations.

10

ZsimpliclTy G menoy - ) operatons -

Ticket Listing Open Tickets:

The whole office is having phone issues. At first, it

10/13/2016 10/13/2016 would not let them park or transfer calls. Now, the

121245 Appia Communications #o1 phones have went completely down and are stuck on
1 K P
OEAN 01:00PM 20%. 1 got them to restart the and this did not
fix the issue.
called and informed me that the
121226 | Cable One #076 10/10/2016 10/14/2016

office phones and intenet are completely down. She

0513FM 03:30PM has restarted everything twice and this did nothing

juvotec.com

p 888-300-1853
f 601-544-3886



OPERATIONS: SUMMARY/
BILLING TICKETS
|
Clicking on the number of a
certain ticket opens a new

window to see more details.

ZsimpliclTy G menay - @) opesions - @ ooenses - (Y conaes @) nopors Q)

ket Status

The status of al of the tickets for all of the companes f
open tckets across your organization. But wat, there's |

View all troubletckets across your etie organizatin.

y

View requested quotes

Locations Inventory Details Invoices Ticket Summary Contracts Cost Centers Reporls

simpicityparalcom

c

Aople [Cous Yahoo Bing Google Wikpeda Facebeok Tuiter Unkedn _The ieaher Chamel Yoo TrpAdvisor

View Telecom Tickets:
Summary

Search

Submita Ticket:

uote

Wireless Order
Service Request
Touble

View mves, adds, changes and deletions which afectyour

View any billing tickets opened as aresut of ur 5 tep.

b

Quick Links.

View any pending ordes across your entir organizatio.

pen sevicerequestsforalocatons.

38% of Monthly Bills
Processed

0

0

Updaedon ando i 0 0051

/"':? Simp|iC|Ty @ Inventory ~ @ 0 i <

Ticket Listing

4 Feedback

525602 | TBD

TBD

Locations

Inventory Details

#030

#023

#104

#130

#052

#010

#056

#100

#020

10/11/2016
01:03 PM

10/11/2016
09:10 AM

10/11/2016
09:06 AM

10/11/2016
09:01 AM

10/11/2016
08:48 AM

10/11/2016
08:43 AM

10/07/2016
08:19 AM

09/02/2016
08:16 AM

08/25/2016
01:22 PM

06/28/2016
08:47 AM

Open Tickets:

Reference MACD 211854. This ticket is to monitor

10/11/2016 stop billing of the following lines with AT&T:

01:05PM on ATET account . The lines should
stop billing on 10/6/2016.

Reference MACD 211853. This ticket is to monitor

11/11/2016 | stop billing of on AT&T account
04:00 PM The line should stop billing on
10/6/2016.
Reference MACD 211852. This ticket is to monitor
11/11/2016 | stop billing of on AT&T account
04:00 PM The line should stop billing on
10/6/2016
Reference MACD 211851. This ticket is to monitor
11/11/2016 | stop billing of and on AT&T
04:00 PM account . The lines should stop

billing on 10/6/2016.

Reference MACD 211856. This ticket is to monitor
stop billing of the following numbers
11/11/2016

04:00 PM
on AT&T account  The lines should
stop billing on 10/6/2016.
Reference MACD 211855. This ticket is to monitor

11/11/2016 | stop billing of on AT&T account

04:00 PM The line should stop billing on
10/6/2016.

11/07/2016 | Pef MACD 211859 Disconnected the following

08119 AM account with Comcast : Opening
billing ticket to ensure stop-billing.

100772016 21:::”:1 change the billing ad;i;e:so anoiomcasl

0816 AM '

0o/23/2016 | Peference trouble ticket 120531. This tioket s to

03101 monitor start billing of with AT&T on the
club bill. The line was ported on 8/24/2016.

08/11/2016 | Need to have LD charges billing on account

1127 AM stop billing (

Invoices Ticket Summary Contracts Cost Centers Reports

juve

TECHNOLOGIES
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OPERATIONS: SEARCH
|
Search by Ticket ID, Ticket
Type, Status, Carrier, Location,
Date Created, Alarm, and

Description.

+ Feedback

e0e < (i)

Apple

simplicityportal.com ]

iCloud Yahoo Bing Google Wikipedia Facebook Twitter Linkedin The Weather Channel Yelp TripAdvisor

c2
Q
|

Z= simpliclTy & menton -

Ticket Search
Location - ALL - 4 Type

[ri0 Tt e s omie

Ticket

Trouble opened with | Appia Communications [ #0TT Columbia

carrier/providel

Awaiting

Billing pickup

+ Feedback

Awaiting

Billing pickup

Awaiting

Billing pickup

Awaiting

Billing leloin

Awaiting

Billing pickup

WE WANT YOUR
FEEDBACK!

On each page of Sim-
plicity, you will find a
Feedback button.

We take this Feedback
feature very seriously,
as we are constantly
finding ways to improve

our customer experi-
ence.

If you notice something
that we can improve on,
please click the Feed-
back button and let us
know!

View Telecom Tickets:

Summary
Search
Submit a Ticket: | iy M

Wireless Order
SanibplRee The whole office is having phone
Trouble issues. At first, it would not let them
10113/2016 | 10/13/2016 | park or transfer calls. Now, the phones
0B1TAM  O1:00PM  have went completely down and are
stuck on 20%. 1 got them to restart the
and this did not fix the issue.

Reference MACD 211854. This ticket
is to monitor stop billing of the

Jom1/2016 107172016 | following lines with ATET:

01:03PM 0103 PM on AT&T account

The lines should stop billing on
10/6/2016.

Reference MACD 211853, This ticket
is to monitor stop billing of
on AT&T account
_The line should stop
billing on 10/6/2016.
Reference MACD 211852. This ticket
is to monitor stop billing of
on AT&T account
_Theline should stop
billing on 10/6/2016.
Reference MACD 211851. This ticket
is to monitor stop billing of
and on
AT&T account
lines should stop billing on 10/6/2016.

10/11/2016 | 11/11/2016
09:10 AM 04:00 PM

10/11/2016 | 11/11/2016
09:06 AM 04:00 PM

10/11/2016 | 11/11/2016
09:01 AM 04:00 PM

Reference MACD 211856 This ticket
is to monitor stop billing of the
following numbers
101172016 | 11/11/2016
08:48 AM 04:00 PM
on AT&T
account The lines
should stop billing on 10/6/2016.

Submit your feedback to us

Share your feedback with us! We're listening and ready to improve Simplicity Portal.

Share your thoughts

Welcome, 4

Telecom Tickets.

-I Open
Tickets

Trouble MACD
Order Billing
Quote Serv Req

38% of Monthly Bills

Message Center

® #011

Ticket #121245
Updated on Thursday,October 13,2016
| called Earthlink and spoke to
Felicia. She opened trouble
ticket 6997825 and said she
would have the technician
reachoutto directly
once he or she s assigned.

juvotec.com

p 888-300-1853
f 601-544-3886



OPERATIONS: QUOTE

Select Quote under Operations
in the main menu bar. From
here, you will be prompted to

create a new ticket for pricing.

Prior to submitting a quote,
please provide as much detail
as possible in the notes section,
especially issues related to

time, urgency, or priorities.

:39 Operations ~

View Telecom Tickets:
Summary

Search

Submit a Ticket:
Quote

Wireless Order

Service Request

Trouble

Enter in the description of the service or product you want. Please be as descriptive as possible. You
can check the status of your new quote in Simplicity Portal at any time. An e-mail address is required

and you will receive an e-mail as soon as your quote is ready.

Heads-up! Quotes can take three or more days to process.

Name *

Email Address *

Contact # *

Local

Subject *

Street *

City *

State *

Zip *

Phone #

Don't know the number

Long Distance

Equipment

Data

Internet

Wireless

Close

DORROS

Uve

LOGIES

TECHNO
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OPERATIONS: WIRELESS
ORDER

Place an order under
Operations and select Wireless
Order. From here, you will
be prompted to make selections

about your order.

1. General
Select your carrier, location,
person the order is assigned
to, their email address and

contact information.

2. Device
Choose desired device
along with manufacturer,

make, and model.

3. Plan

Select a plan.

4. Summary
Review the Wireless
Order. If correct, select
Submit Order to complete

your Wirless Order.

%’ Operations ~

View Telecom Tickets:
Summary

Search

Submit a Ticket:

Quote

Service Request

Trouble

Wireless Order

COMPANY CATALOG

hile many of the principles
Wof wireless and wireline
management are the same,
wireless management demands
that there is a company-wide

understanding of the “program.”
That typically begins with building

To place a wireless order, please fill out all the field and submit your request. We will contact you and discuss any further details, if needed. With the submitted information, we will

place an order with the vendor.

General (2] (3]

Wireless Carrier

- Select One -
Location

- Select One —
Assigned To

- Select One -

Email Address

Contact #

Call me with updates

4 Prev Next =

Wireless Order

To place a wireless order, please fill out all the field and submit your request. We will contact you and discuss any further details, if needed. With the submitted information, we will

place an order with the vendor.

@ General Device (3]

Manufacturer

Manufacturer

Do not see device

Make

Make

4 Prev Next =

Model

Model v

p 888-300-1853
f 601-544-3886



Wireless Order

To place a wireless order, please fill out all the field and submit your request. We will contact you and discuss any further details, if needed. With the submitted information, we will

place an order with the vendor.

@ General © Device © Plan

FLEX BUSINESS DATA DEVICE 2GB
FLEX BUSINESS DATA DVC 100MB
FLEXIBLE BUSINESS SMARTPHN 2GB
MACHINE TO MACHINE 10GB

Do not see plan

@ Summary

$35.00 monthly access charge $.25 per minute after allowance
$10.00 monthly access charge $.25 per minute after allowance
$65.00 monthly access charge Unlimited after allowance

$80.00 monthly access charge $.25 per minute after allowance

4 Prev Next =

olo|o|e

Wireless Order

To place a wireless order, please fill out all the field and submit your request. We will contact you and discuss any further details, if needed. With the submitted information, we will

place an order with the vendor.

@ General © Device © Plan

User

Assigned To: Email:
Plan

Plan: FLEX BUSINESS DATA DEVICE 2GB

Device

IMAGE
NOT
FOUND

) Summary

Contact Number: Location:

Description: $35.00 monthly access charge $.25 per minute after allowance

Manufacturer. Unknown

Length: 0 in

Storage: 0 GB

Front Camera: 0 MP

Make: 4G Smartphone PDI Model: Unknown
Width: 0 in Thickness: 0 in
Ram: 0 GB Display Size: 0 in
Rear Camera: 0 MP Processor.

4 Prev Submit Order

Call with Updates: No

Price: 0

Weight: 0 oz

Uve

TECHNOLOGIES
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OPERATIONS: SERVICE
REQUEST

Select Service Request under
Operations in the main
menu bar. From here, you
will be prompted to create

a new ticket for Trouble,
MACD, or Order.

OPERATIONS: TROUBLE

If you are having trouble
with your service, select
Trouble under Operations in
the main menu bar. From
here, you will be prompted
to choose the location in

which you are having trouble.

You can also create a trouble
ticket from the Locations

Details page.

"5’9 Operations ~

View Telecom Tickets:
Summary

Search

Submit a Ticket:
Quote

Wireless Order

Service Request

Trouble

:lb Operations ~

View Telecom Tickets:
Summary

Search

Submit a Ticket:
Quote

Wireless Order

Service Request

Trouble

Service Request x

Provide us with as much detail as you can regarding your request. We will contact you and discuss with

you to determine your current need. After that we will create a Trouble Ticket, MACD or Order based on

the information we obtain

Location *

Name *

Email Address *

Contact # *

Attachment

New Trouble Ticket x

Internet down? Static on your main line? Everyone complaining? Submit a ticket here and let us help you

— Select One -

Call me with updates

Choose File  no file selected

Close

get those services back up and runn ng.

Location

Service Type

Service Number

Issue

California (Oroville) Campus

Local

Level 3
A 330144
S " DsIm

¥ - Select One -
Cannot receive calls
Cannot make calls
Getting a fast busy
Static on the line
Cannot hear caller/caller cannot hear me
Other

i

v

p 888-300-1853
f 601-544-3886



EXPENSES: WIRELINE
|
Click on the Expenses tab in
the main menu and select
Wireline to view all wireline
billing details. From here,
you can easily export to an
Excel document.

EXPENSES: WIRELESS
|
Click on the Expenses tab in
the main menu and select
Wireless to view all wireline
billing details by month.
From here, you can easily

export to an Excel document.

Billing Details

Billing Period
Oct2016

+ Feedback

oo e |

Page 1 0f 376 (9387 items)

Bill Detai
Wireline

Wireless
Cost Centers:

View Invoices.
‘Appia Communic ;

‘Appia Communications
‘Appia Communicatons
‘Appia Communications
‘Appia Communications
‘Appia Communications
‘Appia Communications
‘Appia Communications
‘Appia Communications
Appia Commuricatons
Appia Communications
‘Appia Communicatons
‘Appia Communications
‘Appia Communications
‘Appia Communications
‘Appia Communications
‘Appia Communications
Appia Communications
ATeTLegacy

ATETLegacy

ATETLegacy

ATETLegacy

ATeTLegacy 8

ATET Legacy 8

ATETLegacy

EN: s o«

Quick Links

Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
LongDistance October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016
Local October 2016

Locations _ Inventory Details Invoices Ticket Summary Contracts Cost Centers Reports.

Apple iCloud Yshoo Bing Google Wikipedia

simplicityportal.com

Facebook Twitter Linkedin The Weather Channel Yelp _TripAdvisor

e illng Number Service Type | service Number Billing Period amount |

se628

288

5000

5000

5000

689,00

$500

1000

1545

5005

sa19

siee

s097

s6000

103

s2a1

1500

2129

1503

s

(s2.46)

BEY

saa10

snaoo

snor

< [in] simplicityportal.com [ [u]
Apple (Cowd Yahoo Bing Google Wikpeda Facebook Twiter Linkedin The Weather Chamnel Yelp _TrpAdvisor
= .
?s|mp||c|Ty @mnmm ®Opﬂamnns~ @Expens{sv OConmm nmm Q Welcome, o

Telecom Tickets.

27  openTickets

Bl roubie B
D eiing

Dsevrea

64% of Monthly Bills Processed

3
]

E

Wireless Bill Details

Invoice Date
Sep 2016

ZsimpliciTy & menoy- @) operaions - (@) expenses -

T
Approval

Detai
Wireline
Wireless

Cost Centers:

View Invoices. 3

287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073K10062015
287253783073K10062015
287253783073K10062015
287253783073K10062015
287253783073K10062015
aa7zsaTaacraions20ns
287253783073K10062015
287253783073K10082015
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016
287253783073X10052016

Page 1 of 41 (1010 iems) N s o4 s

Locations _ Inventory Details

Invoi

060927
060927
060927
060927
060927
060927
060927
060927
060927
20160927
20160927
20160927
20160927
20160927
2060027
20160927
20160927
060927
060927
060927
060927
060927
060927
060927
060927

s Ticket Summary Contracts Cost Centers Reports

Ocnmrm: Reporls Q

ssosa
sz
ss0s4
s1040
1725
9159
9159
9159
s1070
snso
se391
s1070
175
175
1728
s1725
si75
s1070
s1070
si7sa
9159
s1070
si7sa
si7sa
si7s

Welcome, =

‘ Telecom Tickets.

27  openTickets

B roubie Do
Docer m

64% of Monthly Blls Processed

Perconversationwith ~ and
this issueis likely tied to the fact that
they are stll using the switch
withoutan  circuit. Customer s
making effort to change to a non carrier
managed switch on site. Setting out to
confirm resolution.

000RO6

I .
'TECHNOLOGIES
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1@

EXPENSES: COST LR S ———
CENTERS/ASSIGNMENT Dsimpliclly @ wewr- @ oosion- @ s~ Qosr D oo Q Py
AND APPROVAL

Wireless.

Cost Centers:

” =2 :Z I Open Tickets
_ ssignment
S oy
st Center Name o escription | Assigned To I
Do

Cost Center Assi gnme nt T6200001410085 View Invoices Offce upment NotAsigned A [y iieg

CLOSED LocATIONS (CLOSED LOCATIONS - ALL SERVICE TYPES NotAssigned. Assig

goes hand-in-hand with Cost "“E: o««:m gg P —
Center Approval. This optional s s e

feature allows you to pass e e

resonsibility of assigning and 55 w Egg

spprovmg expesestolocal | = = =

branches or departments oo - e Z @ e

Per
forwards in place on those lines, let me

M h H H H 1602:000/7212-010 - Intemet Not Assigned %
do more investigation before e we
within your organization, o — & Lt
1608000/7215100 Utiities NotAssigned. Assig reply or our follow-up.
organize finances, distribute s i

accountability, and gain s —— T

visibility into telecom expenses.

Locations  Inventory Details Invoices Ticket Summary Contracts Cost Centers Reports

To assign, select individual
in company to approve or
decline. From here, if the

assignment is declined, you

3

o000 < > @O simplicityportal.com <

]
Apple (Clowd Yahoo Bing Google Wikpeda Facebook Twitter Linkedln The Weather Chamnel Yelp _TrpAdvsor
P .
ZsimpliclTy G mentoy - ) operations - expenses - (Y contracts @) repors () Welcome, o

assignment was declined and _ P,
Cost Center Approval Wireline. Telecom Tickets

Wireless

Juvo will address any issues. Crepe e 1 P

add a note to Juvo of why the

Open Tickets
Sep 2016 - Assignment
['7 sy Fiters | 1B Trouble Bl maco
ariar, 5 1600000/7210050 View Invoices Pending 152146 EZ':; ﬁlﬂs:lv‘“";q
. 5 1602:000/1410013 Office Equipment Pending $68.56
Who uses this feature? e
ATAT Legacy B Internet 5 1605000/1410020 Office Equipment Pending $107.70 6% of Monthly Bills Processed
:‘(:: tfl?:z: ) 1605000/7210020 Telephone Pending 44837
While Juvo has clients across e S Teoremnaceso ofessqupment rening sa
multiple industries, we find o3 > e o
s 10 ) ornonse S Tons e sz
H H Spectrum Business 5 1613000141076 Offce Equipment Pending Py
those in construction and other
Vexfeon Wieleces 5 1620001410085 Offce Equipment Pending $5029 Message Center

WOWiBuisness

“ project" Centric ind ustries 5 1620000721008 Telephone Pending 37300

T R Tt o o
really use this feature 002080 5 e T
. 25628808220010548
fosposzeorear 5 eeonaioon rr— = na
LioaMsipan T 5 1602:000/7212013 Internet Pending $747.89
Soamrarzaseos
Reeies 5 s —— e
CGALPES frs) 5 1607-000/7210:030 Telephone Pending $1243.79
Trowas 509509
86586206430011863 Count=87 Sum=$156,163.98
sot000z144555
S Page 1 of 4 (87 items) EN: 3 « Q®
Gosraae
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EXPENSES: VIEW INVOICES
|
Each monthly invoice is
housed in Expenses: View
Invoices, and can easily be
viewed by clicking on the
PDF image to the left of the
expense. This will download
the invoice file to your local
machine for viewing.

BILLING PERIOD

CONTRACTS
|
The contracts tab will show
you an overview of the contract
information per each specific
carrier product. You can easily
view items such as contract
start and end dates, carrier
name etc. from the main page.
A downloadable link to the
actual contract is found to the
left of each carrier product.

Hello.
Is it me you're
looking for?

You may be searching for a contract.

S0, what's next?

00000  juve

3

> @D simplicityportal.com <

Apple iCloud Yahoo Bing Google Wikipedia Facebook Twitter Linkedin The Weather Channel Yelp TripAdvisor

%‘simpliclTy G mentory - €D operations - (@) expenses - (Y contracts @) repors (), Welcome, 4

Bill Detail:
Invoices Wireline

Wireless
. 2 expon
Cost Centers: = 2 'I Open Tickets

Assignment
Billng Period P Regional Account Service Account il Amount

Oct 2016 B

Telecom Tickets.

” 09577743361016.9182016. View lnvoices $267.25
= zssaszsons Cableone st
= erous Veraon Wireess sseasan
” 063473802.1032016. Media3 $90.00 6% of Monthly Bills Processed
T assassoszzoniosss toazons Aot )
T ssssoioszzant 1oazone Comeast szson
= oooooesas Soutem Lgh LG sam500
™ sesesoomsrscaniorane Comeast sz
T soseozsozamnssiorzote Comeast sz3590
= esssinzoe ol smon
asmassmsoranonsaote AT vobity siszmez
ooz Aot toanozzssres sise
= memeias Cableone EX
= oo Cableone sz
= sesmozeomsoso o1720ns Aot szass Message Center

™ oweTesi0Toe cow 2052255

7 aussose Earthink Business sas8a14
w | amseasinm0e ater aosn022637637 5306394
™ emzsm0rzei0oe Charter Business 58998
™ eoonasssi0i20ie ater 9130230
= o Buseye Teiecom sism1z
= | osi0m0e sopia s97539
= | soamanzeszes oot arat a0ar0z2637637 snaz
™| comzs0a0sans o0t arat a0ar0z2637637 sseora
m | rommssssss 1020t arar a0ar0z2637637 so00
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eve < [in] simplicityportal.com <

Apple [Cloud Yahoo Bing Google Wikipedia Facebook Twitter Linkedin The Weather Channel Yelp TripAdvisor

‘—?‘simplicITy (G memory - ) operations - () Bpenses - (Y contracts @) reports () Welcome, %

Contracts Telecom Tickets

1 W91 opentiokets
. B - B rowe

B maco
T mene Busines ntemet Comcastcableviion | #102 on0anmrs osvoarze r0arms Notset o Yo
Dowe [ serviea
nemet Busines ntemet Comcastcablevision | 1103 on0anmrs osroarze i0ams Notset
oa nemet Southernight o0 osrz22014 os/z20n9 Notser Notset
nemet Susinces ternet Spectrum Business s woams e wmans Notset [ —

oo os/o12015 0610172016, os/01/2015 Not set

Intemet Business ntemet Comeast Cablevision
Intemet Business ntemet Comeast Cablevision #100 osro2015 o8/0172016. oo/012015 Not set

Earthtink Corporate Account oo oror2018, ovorans Not set

outn ik 42 ot

Juvo Technologie, LL 032006 00212017 0372172016 Not set

intemet Business intemet Cable One 08n2iz0ns 082206 825 NotSet
Intrmet Business Clasa nternet | Comeast Cabievision 12182013 128208 1282013 Notset
Intermet Business Clasa nternet | Comeast Cabevision owze0ns ow2srams owasraons Notset
Intermet Business ntemet Charter Communications tew | 091672013 onerana oaneans Notset
Intermet Business Clasa nternet | Comeast Cabevision 202013 car20r2015 oer202013 Notset
Intermet Business Clasa nternet | Comeast Cabevision owr2r20n4 carzrrans oaraons Notset
ona A0C Contract ACC Business on0s2013 orvosrana 052013 Notset @

intermet Business nernet Charter Communications: onan0a o7naaos, oo Not set
Ticket #211910
Updatedon Tuesda, Octobr 18,2016
. Since there are

intemet 06/0972015 0610972018, Notset Not set
Intemet Business Class ntemet | Comeast Cablevision 05132013 051372015, 05132013 Not set

per
intemet Business Class nemet | Comcast Cablevision 09262013 oorzsra0ne 00262013 Notset forwards in place on those fines, et me
Notset domore investigation before e we
disconnect. Thanks? Next update will be
reply o our follow-up.

Intemet Business Class ntemet | Comeast Cablevision 1053172013 1073172015, oz
Intemet Media3 Contract Media3 son 080972014 081092017 81092014 Not set

BY0B 10 T1 and
Upgrade
oata EanthinkT1 AFS | Earthlink Corporate Account osr212018 0512772018 Notset Not set

oata Earthtink Corporate Account osrz7205 0512772018 osmans Not set

Intemet Cable One Corporate Account o0s/z22018 0512212018 Notset Not set
oata AcC Contract 068 Notset Not set Notset Not set
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REPORTS
|
The reports tab gives you
the ability to run and view a
host of important monthly
reports surrounding both
wireline and wireless
inventories. The report type
is listed under each inventory
type and is available in either

a summary or detailed view.

Reporting is divided into

four main groups:

1. Complete Monthly Report

View high level infographics
of telecom expenses

2. Standard Wireline Reports

View reports based on
your wireline spend

3. My Reports

Houses any customized
reports built specifically
for you

4. Standard Wireless Reports

View reports based on
your wireless spend

Apple

iCloud Yahoo Bing Google V

4 Feedback

Corporate Report

Location Variance

Cost Center Variance

Service Type Variance

Billing Number Expenses

Billing Number Expenses by Cost Center
Billing Number Expenses by Location
Cost Center Expenses

Cost Center Expenses by Division

Division Expenses

Location Expenses

Service Provider Expenses

Service Provider Expenses by Cost Center
Service Provider Expenses by Location
Service Type Expenses

Service Type Expenses by Location

Detail View

Detail View

Detail View

Detail View

Detail View

Detail View

Detail View

Detail View

Detail View

Detail View

Detail View

Detail View

Expenses ~ 0 Contracts

View

View

View
Summary View
Summary View
Summary View
Summary View
Summary View
Summary View
Summary View
Summary View
Summary View
Summary View
Summary View

Summary View

Locations

Inventory Details Invoices Ticket Sum
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simplicityportal.com @

ikipedia Facebook Twitter Linkedin The Weather Channel Yelp TripAdvisor

Welcome,

Telecom Tickets

2 .I Open Tickets

a Trouble n MACD
([0 order [ Billing
n Quote n Serv Req

69% of Monthly Bills Processed

Anomaly Charges View
Average Data Usage View
Charges and Usage Summary View
Data Usage View
Data Voice Charges View
Device Report View
Device Upgrade View
Disconnected Devices View
Roaming Usage View Message Center
Total Charge History View
Voice Usage View el
Ticket #211910
Zero Usage Data Voice View Updated on Tuesday, October 18, 2016

P Per : Since there are
forwards in place on those lines, let me
do more investigation before e we

Zero Usage Data Voice 3 Month

mary Contracts Cost Centers Reports
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MOST LOVED:
VARIANCE REPORTS
|
The variance reports are
the most used, most valued,
most loved reports that
nearly all of our clients
utilize because they allow
users to get a quick look at
what is different month to
month. Variances are often
a result of ticket activity and
these reports include ticket
ID’s to quickly gain insight as

to why these variances exist.
1. Location Variance
2. Cost Center Variance

3. Service Type Variance

October
$9,978.99

Location Name

$2,987.12

$3,303.95
$1,367.67

$2,573.97

$3,839.92

$1,284.58
$937.31

$1,715.79

$10,414.45

Variance
(%$9,978.99)

($2,987.12)

($3,303.95)

$0.00  ($1,367.67)

($862.57)
($2,573.97)

($3,839.02)

($1,284.58)
($937.31)
($384.37)

(%$1,715.79)

($10,414.45)

Percent
-100%

-100%

-136767%

Ticket ID

525811

121171

121322
211852
211856
211902

Cost Center Name

i

Cost Center

Corporate - Office Equipment
1600000/7210050  Corpoate- Telephone
1000007212050 Corporate- Intene

g
£

- Office Equipment
- Telephone
- Internet
- Office Equipment
- Office Equipment
- Office Equipment
- Telephone
- Telephone
- Telephone
- Internet
- Internet
- Internet
- Office Equipment
- Office Equipment
- Office Equipment
- Telephone
- Telephone
- Telephone
- Internet
- Internet
- Internet Services
- Utilities
- Telephone

$6,662.65

$3,332.56
$393.19

$26.05
$419.23
$205.98
$615.41

$724.06
$489.60

$2,253.87
$5,743.97
$1,233.17

$303.75

$3,510.96

$1,264.35
$746.33
$107.70
$50.18

$1,685.66

$661.44
$218.90

($6,662.65)
($3,332.56)
($393.19)
($26.05)
($419.23)
($205.98)
($615.41)
{$724.06)
($489.60)
($2,253.8
($5,7-l19‘
($1,233.17)
($303.75)
($3,510.96)
($1,264.35)
($746.33)
{$107.70)
($50.18)
(1,685.66)
($661.44)
($218.90)
($698.25)
($598.53)
($593.49)
($189.71)
(50.35)
(51.07)
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Charge Code Charge Description

2-Way Local DID-Flat  2-Way Local DID-Flat

:ﬁnhlnnﬂ Bundle 48 . Blun.c.ld ﬁundll 48.

'FCCReg Fee (VOIP)  FCC Reg Fee (VOIP)

Fee for Mailing Invoice  Fee for Mailing Invoice

'FUSF (VOIP) 'FUSF (VOIP)

Local Call Intrastate  Local Call Intrastate

'One Time Charges One Time Charges

:Pmpcrty Tax Allotment Property Tax Allotment

Pro-Rated 2-Way Local Pro-Rated 2-Way Local DID-Flat

'DID-Flat

'Pro-Rated: Remote Call Pro-Rated: Remote Call Forwarding

Forwarding

Call F ling Call Forwarding

‘Sales Tax Interstate Sales Tax Interstate

Tax and 9|l'c|1-'pl Re “Tax and Sllrdmr‘l Re

“TIlmlII Sales Tax .Tulnnnm Sales Tax

it I

1FBCL Business Line

ozr FCC Authorized Charge for Network
Access

A8 | Relay

Credit Balance Forward  Credit Balance Forward

FUIMX Federal Universal Service Fee

LPC Late Payment Charge

.ZB . ] ,S-nfi:-. P ion Charge .

: 1FBCL Business Line .

9ZR FCC Authorized Charge for Network
Access

s ‘Telecommunications Relay

CLT Additional Listing

Credit Balance Forward  Credit Balance Forward

$15.00
$689.00
41.89
$10.00
$89.16
44.19
40.00
$15.45
$0.00

40.00

45.00
40.97
$2.41
$61.03
$21.29

$26.00
48.28

$0.10
(s2.46)
$1.78
$15.93
$1.82
$26.00
48.28

$0.10
42.50
(§2.46)

($15.00)
($689.00)
(%$1.89)
(410.00)
(4$89.16)
($4.19)
50.00
($15.45)
$0.00

$0.00

(45.00)
(40.97)
(52.41)
(4$61.03)
($21.29)

($26.00)
($8.28)

($0.10)
$2.46
($1.78)
(4$15.93)
($1.82)
(426.00)
(48.28)

{$0.10)
(4$2.50)
§2.46
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REPORTS: WIRELESS
REPORTS
e

Clicking the view button on any
individual report will bring
you to a new tab and allow you
to select parameters for the
requested report such as a
date range. The report will
then show up on the
corresponding browser page
which will allow you to easily
download to a desired format.

juvotec.com

p 888-300-1853
f 601-544-3886

Anomaly Charges

Average Data Usage

Charges and Usage Summary
Data Usage

Data Voice Charges

Device Report

Device Upgrade

Disconnected Devices
Roaming Usage

Total Charge History
Voice Usage

Zero Usage Data Voice

Zero Usage Data Voice 3 Month




:

Average Data Usage from August to October

Master Number Billing Number Service Number Unit Type
NA 6852.35 3788.32 735.14 2275.16
NA 89.95 65.22 66.96 74.04
NA 199.11 243.32 111.04 184.49
NA 23.03 34.01 25.85 27.63
NA 601.60 696.01 386.06 561.22
NA 0.32 0.32
NA 0.45 0.45
NA 34.01 34.01
NA 102.34 201.27 43.62 115.74
NA 311.00 311.00
NA 175.08 16.75 95.92
NA 35.99 357.85 72.41 155.42
NA 381.00 403.06 385.62 389.89
NA 1700.87 452.20 35.87 547.23
NA 1440.75 3966.44 1941.51 1224.78
NA 157.09 157.09
NA 792.04 1037.30 536.70 788.68
NA 318.62 310.16 314.39
NA 745.02 370.41 347.54 487.65
NA 287.23 287.23
NA 271.27 54.05 162.66
NA 293.93 392.75 94.11 260.26
NA 288.31 1147.95 1607.69 608.79
NA 0.17 0.17
NA 519.25 96.27 115.34 243.62
NA 161.32 211.03 194.90 189.08
NA 143.57 295.07 25.90 154.85
NA 0.51 0.51
NA 112.74 184.50 148.62
NA 306.85 328.67 257.62 297.71
NA 281.37 394.48 212.25 296.03

AVERAGE DATA USAGE REPORT
.

Ability to view GB/Data/Individual line usage over past 90 days.
Save disk option available to export to Word, PDF, & CSV.

Device Upgrade

Device Description

09112491123 Ppc770 5/21/2017
I 990004806438713 ‘Samsung Galaxy S5 Black 7/21/2016
I 590006564928905 Samsung Galaxy S5 Biack 712172016
I 990004889548180 Samsung Galaxy S5 Black 2/2/2017
_ 09112498565 pc770 7/25/2017
I 09112376879 Pc770 7/25/2017
I 990006964869621 VZ Jetpack 4G MHS MIFI4510L 9/21/2017
I 990006964297047 VZ Jetpack 4G MHS MIFI4510L 9/21/2017
_ 990004849104983 Samsung Galaxy S5 Black 11/25/2016
I 990004889262584. Samsung Galaxy S5 Black 11/5/2016
I 990004805760364. ‘Samsung Galaxy S5 Black 7/29/2016
R 990004805687922 Samsung Galaxy S5 Black 7/29/2016
I 990004805622960 ‘Samsung Galaxy S5 Black 7/29/2016
I 990004852191422 Samsung Galaxy S5 Black 3/3/2017
I 352005065830351 Apple iPhone 55 Space Gray 16GB. 7/10/2016
| 990004805687781 Samsung Galaxy S5 Black 7/29/2016
I 990004852616576 Samsung Galaxy S5 Black. 3122017
I 990004805622721 Samsung Galaxy S5 Black. 7/29/2016
I 590004805679555 e e 712972016
I 590004805518455 e 712972016
| 990004802484257 Samsung Galaxy S5 Black 7/29/2016
R 990004805688649 Samsung Galaxy S5 Black 7/29/2016
I 990004805688201 Samsung Galaxy S5 Black 7/29/2016
I 359235068915528 iPhone 6 128GB Silver 5/8/2017
I 990004889548180 Apple iPhone 55 Space Gray 64GB. 4/10/2017
I 356989066709787 iPhone 6 128GB Space Gray 8/10/2015
I 990004941469110 Samsung Galaxy Tab 4 8.0 Pure Black 10/13/2016
I 990005875817794 Samsung Galaxy Tab 4 8.0 Pure Black 5/15/2017
I 357112061867786 6/6/2017
I 357112061864080 6/6/2017
R 990004941368999 Samsung Galaxy Tab 4 8.0 Pure Black 10/13/2016
| 990004903207854 Samsung Galaxy Tab 4 8.0 Pure Black 4/7/2016
_ 990005875806292 Samsung Galaxy Tab 4 8.0 Pure Black 5/10/2017
I 990004903199705 Samsung Galaxy Tab 4 8.0 Pure Black 3/9/2016
] 990004941028247 e iy 125 3 50 P ek 6/20/2016
- 990003327113516 Novatel Jetpack 4G MHS MIFI 6620L 4/20/2017
- 990003327094971 Novatel Jetpack 4G MHS MIFI 6620L 4/20/2017
] s9000a541195475 Samsung Galaxy Tab 4 8.0 Pure Black 712872016
I 357112061868081 6/6/2017
I 990004941204400 Samsung Galaxy Tab 4 8.0 Pure Black 7/28/2016
I 990003327637340 Novatel Jetpack 4G MHS MIFI 6620L 5/11/2017

DEVICE UPGRADE REPORT

View the Device Upgrade Report to easily see if and when

your device is eligible for an upgrade.

31

Contract
Activation

Contract End Status Wireless

Resume

Wireless
Suspend

Wireless Number  User Name

Device Description

354691066582733 5/8/2015 5/8/2017 Active
2282814372 990004806438713 Samsung Galaxy S5 Black 11/21/2014  11/21/2016
2282814395 990006964928906 Samsung Galaxy S5 Black 11/21/2014  11/21/2016
2283411382 990004889548180 Samsung Galaxy S5 Black 6/2/2015 6/2/2017
_ 354691062328529 12/23/2014  12/23/2016 Active
_ 990004849104983 Samsung Galaxy S5 Black 3/25/2015 3/25/2017
2564585545 990004889262584 Samsung Galaxy S5 Black 3/5/2015 3/5/2017
2565031641 990004805760364 Samsung Galaxy S5 Black 11/29/2014  11/29/2016
2565032662 990004805687922 Samsung Galaxy S5 Black 11/29/2014  11/29/2016
- 354691062269590 12/23/2014  12/23/2016 Active
- 354889060502406 Samsung SM-T707A 5/27/2015 5/27/2017 Active
- 354889060501754 Samsung SM-T707A 5/27/2015 5/27/2017 Active
4046159622 990004805622960 Samsung Galaxy S5 Black 11/29/2014  11/29/2016
4048215319 990004852191422 Samsung Galaxy S5 Black 7/3/2015 7/3/2017
4048845557 352005065830351 Apple iPhone 55 Space Gray 16GB 11/10/2014  11/10/2016
4233332268 990004805687781 Samsung Galaxy S5 Black 11/29/2014  11/29/2016
4234027146 990004852616576 Samsung Galaxy S5 Black 7/2/2015 7/2/2017
4235510787 990004805622721 Samsung Galaxy S5 Black 11/29/2014  11/29/2016
4702590736 990004805679556 Samsung Galaxy S5 Black 11/29/2014  11/29/2016

TECHNOLOGIES

juve



32

October v

o - S e

Total Charge History from August to October

Master Number Billing Number Invoice Number Category Description
ADJUSTMENT ADJUSTMENT
EQUIPMENT EQUIPMENT CHARGES
MRC MRC CHARGES
SURCHARGES SURCHARGES AND OTHER CHARGES
TAXES TAXES AND GOVT FEES
USAGE USAGE TOTAL
ADJUSTMENT ADJUSTMENT
EQUIPMENT EQUIPMENT CHARGES
MRC MRC CHARGES
SURCHARGES SURCHARGES AND OTHER CHARGES
TAXES TAXES AND GOVT FEES
USAGE USAGE TOTAL
ADJUSTMENT ADJUSTMENT
EQUIPMENT EQUIPMENT CHARGES
MRC MRC CHARGES
SURCHARGES SURCHARGES AND OTHER CHARGES
TAXES TAXES AND GOVT FEES
USAGE USAGE TOTAL
ACCOUNT CHARGES ACCOUNT LEVEL CHARGES
ADJUSTMENT ADJUSTMENT
DATA DATA USAGE CHARGES
EQUIPMENT EQUIPMENT CHARGES
INTERNATIONAL INTERNATIONAL USAGE CHARGES
MESSAGING MESSAGING USAGE CHARGES
MRC MRC CHARGES
PURCHASES PURCHASING CHARGES
ROAMING ROAMING USAGE CHARGES
SURCHARGES SURCHARGES AND OTHER CHARGES
TAXES TAXES AND GOVT FEES
USAGE TOTAL TOTAL USAGE AND PURCHASING
CHARGES
VOICE VOICE USAGE CHARGES
ACCOUNT CHARGES ACCOUNT LEVEL CHARGES
ADJUSTMENT ADJUSTMENT
DATA DATA USAGE CHARGES
EQUIPMENT EQUIPMENT CHARGES
TNTFRNATTONAI TNTFRNATTONAI LISAGF CHARGFS

TOTAL CHARGE HISTORY REPORT

$25,921.75
$0.00
$12,432.86
$360.94
$562.81
$0.00

$130.00
$0.00
$0.00
$0.00
$24,128.68
$0.00
$0.00
$221.56
$238.88
$148.05

$8.45

$39,261.64
$0.00
$12,864.78
$844.71
$572.26
$0.00

$371.06
$0.00
$130.00
$2,942.33
«n.nn

View Report

$40,384.10
$0.00
$13,595.97
$434.79
$572.78

This report is a line item breakdown of total monthly charges.
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Voice Usage for September
Master Number Billing Number Service Number Usage Code Usage Type Mintues Used Charge

MBSL Voice 32 00

S = s
MBSL Voice 280 $0.00
Tw om0 se00
MBSL Voice 7 $0.00.
w7 s
MBSL Voice 9 $0.00
Tw 9 s
MBSL Voice 11 00
Tow 1 s
MBSL Voice 386 00
Tow 3 5000
MBSL Voice 21 $0.00
Tw a5
MBSL Voice 579 $0.00
Tw o sm s
MBSL Voice 12 00
Tw 12 s
MBSL Voice 725 00
Towl s se00
MBSL Voice 459 $0.00
Tml el se00
MBSL Voice 4036 $0.00

o ws so00
PlanAllow, CallFwd Voice 7 $0.00

7 s
PlanAllow,CallFwd Voice 3 $0.00

3 s
PlanAllow Voice 2 $0.00

2 s
PlanAllow Voice 305 $0.00
PlanAllow,M2M Voice 4 $0.00

VOICE USAGE REPORT

View overage charges in the Voice Usage Report.

October s Goe ¥
7 [ ] Aot

Zero Use Data and Voice for October

Master Number Billing Number Service Number

LERO USE DATA AND VOICE REPORT
.

Zero Use Data and Voice Report displays devices not used for

past 90 days.

L vl linfvLs

juve

TECHNOLOGIES



simplic

SIMPLICITY USER MANUAL

simplicityportal.com

OO0

JUVe

TECHNOLOGIES



