
While no bank operates in 
the very same manner, Juvo 
understands call routing, 
call center efficiencies, 
help desk scenarios, and the 
many ways in which sound IT 
principals can positively impact 
the banking experience.

BANK ON THE SECURITY OF 
JUVO’S UNIQUE IT SERVICES.

While “banker’s hours” might not really apply anymore, banks and financial institutions in the 21st 
century still have peak times when it comes to both foot traffic and network traffic. Understanding 

how banks operate both in theory and in practice, Juvo’s expertise allows its clients to 
balance the needs of security and utilization, all the while giving the modern 

banking customer a great end user experience. 
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Think your size has something to do with whether you should or 
shouldn’t pursure a TEM solution?

The nation’s largest bank, JP Morgan Chase, has a TEM provider. One of Juvo’s earliest clients was 
a 6 location bank out of Louisiana. So if your bank boasts somewhere between 6 and 6000 branches, 
chances are, a TEM solution makes sense.

Solution: Resolve to let Juvo customize a solution that gets you off of those spread-
sheets, crediting you back that precious time that can now be devoted to those internal 
IT initiatives that you know will take your organization to the next level of awesomeness.

*CCMI is the choice of the leading telecom companies in the industry and is a trusted source for telecom data and information. Our commitment 
to delivering high-value products positions us as a leader in the telecom data market. Through our expertise in the telecom industry, we have 

also delivered high-quality services and events to communication services providers and enterprise end-users since 1971.

IN A RECENT STUDY OF
100 COMPANIES WITH REVENUES BETWEEN $25 AND $500 MILLION

CONDUCTED BY CCMI*:

62% 31% 69%
respondants noted that they 

could be doing more to control 
telecom expenses

respondants mentioned not 
having the time to research 

TEM options

respondants use off the shelf 
programs like Excel or Access 

to track telecom expenses


